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Equity in Higher Education Assessment - suitability for ‘others’?

International students (others) perform better in verbal assessment than written assessment. Degree classifications of international business students may be unfairly lower than Home/EU students due to limitations and inequity of written assessments. This research investigates the relationship between suitability of assessment and demographic status. Initial significant findings point to non-western students (others) preferring verbal rather than written examinations. 
Chinese students have a propensity to write in an ideological mirrored fashion of Chinese culture; papers lack originality and have sameness about them (Cai 1997). Huang (1997) and Huang and Sisco (1994) identified Chinese and American students have similar cognitive styles. Anderson (1997) identified that successful understanding of text (e.g. exam questions) relies on a student’s knowledge of culture. Levine & McGuire (1970) found oral exams improved the relationship between supervisory evaluations and test scores. However, Kingston and Forland (2008) argue that international students prefer written assessments.
The majority of assessments in Post-Graduate business studies are limited to written coursework, written exams and/or pre-prepared presentations. Due to incorrect perceptions of cost and time implications, too few educational institutions utilise oral assessment techniques. Knight (1995) states assessment must be part of the learning experience and relevant to real life. Interactive oral assessment aids continuous learning through the interaction itself, and is a mirror of real life situations within organizations. Business practitioners and managers have to think on their feet and relate theory to practice during an array of daily situations. Interactive oral exams are more suited for assessing the cognitive skills of potential business managers, irrespective of their demographic status. 
The interactive nature of oral examinations allows assessors to confirm meaning of exam questions and meaning within a student’s response. Assessors are able to negate sameness of answers via contextual questioning. Assessors can expand on student’s cognitive skills. More importantly, oral assessment offers equity among demographics. Higher Education (HE) institutions and business schools should include more interactive oral assessment. This supports employability strategies within HE and allows international students (others) to compete more equally for degree classification and limited job opportunities.
To verify the suitability of assessment between demographics, the grades of fifty-five Post-Graduate HRD/HRM students for three types of assessment were analysed i) Written report ii) Written exam iii) Interactive oral exam. Students were classified as Home/EU or International. Differences in mean grade averages between the two student groups for the 3 assessments were (written report) =8.4, (written exam) =9.6, (oral exam) =1.8. Additionally, t-tests showed significant differences for the written tests only. A repeated measurement ANOVA confirmed that the pattern of performance between the two groups in the 3 assessments was significant. F 1.9, 100.4=3.27, p=0.044. Research on two additional cohorts is currently taking place. More reliable longitudinal and between groups data will be available shortly.
Findings will be of interest to academics and professionals in the field of business and related subjects. Plus, any individual that is interested in equity within assessment.
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