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EFFICIENT ACCESS IN ORDER TO ENHANCE  A SENSE OF BELONGING IN THE CASE OF  STUDENTS AND STAFF WITH DISABILITIES IN A HIGHER EDUCATION INSTITUTION IN SOUTH AFRICA 
Disability is a worldwide challenge affecting various aspects of social and economic interaction among various population groups. People with disabilities are typically faced with enormous challenges that impede their day to day activities and experience of  life. Often they also have limited access to resources that could improve their situation and develop a sense of belonging.
 In order to curb the potentially devastating effects of this situation, the international community has  established legislative interventions which seek to entrench the rights of individuals with disabilities. In education, legislation addresses a variety of issues, ranging from the right of every individual to be

educated to the promotion of inclusive/enabling schools, as well as broad-based strategies for ensuring that the basic learning needs of every child, youth and adult are met. In alignment with the values enshrined in its Constitution (1994) and international developments, South Africa has developed policies regulating schooling and higher education. In higher education, legislation recognises the need for progressive access for students who were previously disadvantaged (including students with disabilities). As articulated in South African’s National Plan for Higher Education (2001), the moral and educational responsibility rests  with individual institutions to ensure effective access for all students t and staff to the institutions’ environment (reasonable accommodation) as well as to programmes that address students teaching and learning needs.
In line with the above, the Cape Peninsula University of Technology (CPUT), which is situated in the Western Cape province of South Africa, has been seeking ways of ensuring increased access for and success of all students and staff, including those with disabilities. However, a number of deficiencies still remain that need to be addressed. For example, the physical environment often needs to be improved in order to increase access for students and staff with disabilities. It is also imperative to actively seek ways to widen access for these students by the implementation of inclusive educational modes in the academic and social environment (Cf. the Higher Education Act South Africa, 1997 and UNESCO:1994). This includes, for example, adjustments of application and enrolment procedures, the use of innovative teaching and assessment methodologies, as well as the use of e-learning and specialised assistive devices.
Against this background, research has recently been conducted by the presenter on ways in which physical, academic and social access could be  increased for students  and staff with disabilities and thus enhance a sense of belonging. The research methodology consisted of a data collection at CPUT  and abroad that included  a literature study,  interviews with students and  staff  with disabilities, as well as staff working with students with disabilities, followed by an analysis, a synthesis, a conclusion and recommendations.
The research showed that, although access opportunities (and a concomitant sense of  belonging) have increased over the last number of years, due to a variety  of interventions,  serious deficiencies still exist. A holistic strategy, encompassing a number of features,  is proposed in the paper in order to address some of the issues.  
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