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Stream outline:

Few subjects in management arouse as much controversy and contestation as corporate social responsibility (Crane et al., 2008). However diversity is recognized as a central concept and diversity management has become pervasive both in academic literature and in management practice. This recognition leads to some paradox because the content of diversity practices and diversity metrics is far from being identical between firms. The publishing of the international norm ISO 26 000 gives some benchmarks (Capron et al., 2011) but CSR reports are still very poor as far as diversity is concerned. Very often one finds more pictures than figures on this question (Igalens, 2009). Moreover, the “business case” of diversity is always a matter for discussion. 
Possible themes include: 

The place of diversity both in CSR literature and in CSR management should be the central area of interest. The impact of the publishing of the norm ISO 26 000 has to be taken into account. Two of the main areas of guidance concern labour practices and human rights. ISO 26000 discusses issues of discrimination, the position of vulnerable groups, and civil and political rights as well as economic, social and cultural rights. For all such issues we can explore the expectations of countries and organizations in confronting them. The concept of “sphere of influence” is also challenging for diversity good practices. Apart from ISO 26 000 the measures of diversity and specially the concept of “diversity performance” in the CSR literature and CSR reports should be investigated. The links between diversity and social performance are also under-examined and should be studied more in-depth.
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Publications plans 

Papers presented may be eligible to a special issue of the Responsible Organization Review (which is a bilingual review, French/English) on the diversity management in relation with corporate social responsibility. 
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