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Abstract

Globalisation, Industrialisation and the structural change in the Malaysian economy in the 1970’s resulted in export-oriented industrialization policies and an increase in the female labour force participation in the country.  However in the last two decades, female labour force participation rate has remained at a stagnant rate of 46% - 47% giving rise to significant debate on the issue of whether workplace arrangements could be an issue of concern for dual career women.  Studies in countries which have high female labour force participation rates have tried to analyse the effect of working arrangements on working mothers and their participation in the economy. Little is known whether working arrangements may encourage more women to work in paid labour in Malaysia. 
This study conducted in the Klang Valley, the central business hub of Malaysia is based on a mixed method approach. For the quantitative approach, self-administered questionnaires were distributed to women employees working in organisations which have flexible working arrangements and organisations with fixed working arrangements. A random sample of 400 female employees from 14 selected organisations in the services sector was identified. To complement the statistical data, 30 women were interviewed. The study set to examine whether flexibility at the workplace may have an effect on women’s decision to work. It also further analyses whether different working arrangements may have an effect on women’s work life balance. Finally, the paper concludes with discussions on possible workplace reforms which may have an impact on women’s ability to balance work and family responsibilities. Findings from logistic regression analysis revealed that flexible working arrangements at the work place are preferred by women who are more educated and at the higher end of the occupational status. The qualitative interviews showed that workplace flexibility can improve the working women’s work life balance, especially among married women who have young children and encourage women to participate in paid labour. 
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