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Case study: Communication Techniques and Social Support in Different P.R Companies in the UAE.

Research studies over the last few decades continue to reaffirm the relationship between social support systems and the ability of people to adapt to stress and develop effective coping strategies that allow for improved health or personal performance. Conversely, those individuals that lack a strong social support system often develop depression or other negative emotional or psychological symptoms, especially during times of stress. “Social support has been widely studied both in the specific area of mental health and in the social sciences more broadly. The quality of social relationships predicts general health and mortality, psychiatric symptoms and disorders, and the emotional adjustment to stress” (Kendler, 2005, p. 250).


There are three main topics in the literature review. First topic focuses on the understanding of how social support systems affect individuals can have an impact on developing ways to help people gain strength in the way they navigate personal relationships and personal experience. Second topic is the relationship between social support and gender in different P.R sectors, public and privet sectors. Third topic will investigate the way in which social support systems affect the ability of individuals to develop coping strategies for stress, and also the way cognition and perceptions of self-efficacy help people to develop behaviors that enhance overall well-being and performance. The researcher will use the Enactment and Stone Center Relational Theories. 

The research is important to explore different challenges that faced P.R practitioner’s especially new employees. Also, this research focuses in mentors in P.R departments and how employees choose to deal with their mentors. The paper will focus on the stresses that face old and new employees in their first year. Example or research questions are: Do P.R practitioners support each other? Why? Do the P.R employees us the formal or informal communication to support other employees? What is the importance of social support in P.R departments?

The research will use a qualitative research method which is the interview. The researcher will interview 12 people from different P.R departments in the UAE. Also, the researcher will analyze the data and write different themes related to the interviewees answers. 

There are not many researches studied the social support in the U.A.E. Also, there is limit publication about employees and the problems that faced them during the first year or when they arrive to the UAE to start their jobs. So, the research will add more information about the social support that spread on different organizations and companies in the UAE.

